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+HOOR��,ƚP�%HFN\��

,ƚP�D�SKRǧRJUDSKHU�ZKR�ORYHV�ZHGGLQJV��,�VSHFLDOLVH�LQ�VXEWOH��QDWXUDO�

ZHGGLQJ�SKRǧRJUDSK\�DQG�VKRRW�LQ�D�YHU\�UHOD[HG�DQG�GRFXPHQǧDU\�VW\OH��

0\�SKRǧRJUDSK\�KDV�EHHQ�IHDWXUHG�RQ�VHYHUDO�OHDGLQJ�ZHGGLQJ�EORJV�DQG�

LQ�PDJD]LQHV�DQG�,�ǧDNH�JUHDW�SULGH�LQ�ZKDW�,�GR�

,�OLYH�QHDU�%ULVǧRO�ZLWK�P\�KXVEDQG�DQG�)UDQN��WKH�KXJH�FDW��,Q������

ZH�EHFDPH�YHU\�SURXG�SDUHQWV�ǧR�WZLQV��:H�GULQN�ǧRR�PXFK�ǧHD��ORYH�

KROLGD\V�LQ�,ǧDO\�DQG�KDYH�D�VRIW�VSRW�IRU�&DOLIRUQLD��2XU�6XQGD\V��

LQYROYH�ǧHD��EUHDNIDVW�RXW��WKH�SDSHUV��FKRFRODǧH��D�ʟOP��IDPLO\��

DQG�FXGGOHV�ZLWK�)UDQN��

:KHQ�,ƚP�QRW�DW�D�ZHGGLQJ�WKHQ�\RXƚOO�SUREDEO\�VWLOO�ʟQG�PH��

SOD\LQJ�DURXQG�ZLWK�P\�FDPHUD��ZKHWKHU�LWV�QLJKW�SKRǧRJUDSK\��

RU�ODQGVFDSH��,�HQMR\�EHLQJ�FUHDWLYH�

:KLOVW�,ƚP�EDVHG�FORVH�ǧR�%ULVǧRO�,�FRYHU�ZHGGLQJV�DFURVV�WKH�8.��

DQG�ZLOO�DOVR�WUDYHO�RYHUVHDV��,I�\RX�ZDQW�PH�DW�\RXU�ZHGGLQJ��

DQG�,ƚP�QRW�DOUHDG\�ERRNHG�WKHQ�,ƚOO�EH�WKHUH�ZLWK�EHOOV�RQ�



:RUNLQJ�ZLWK�PH

2Q�\RXU�ZHGGLQJ�GD\�\RXU�UROH�LV�ǧR�EH�\RXUVHOI��JHW�PDUULHG��

HQMR\�WKH�GD\�DQG�QRW�ZRUU\�DERXW�DQ\WKLQJ�HOVH��0\�UROH�LV�ǧR�

SKRǧRJUDSK�LW��,ƚOO�EH�ZLWK�\RX�IURP�WKH�PRPHQW�\RX�VǧDUW�JHWWLQJ�

UHDG\�DW�\RXU�KRPH�RU�KRǧHO���SKRǧRJUDSKLQJ�DOO�WKH�H[FLǧHPHQW�

DQG�SUHSDUDWLRQ��,ƚP�WKHUH�ULJKW�WKURXJK�WKH�GD\��OHDYLQJ�XVXDOO\�MXVW�

DIǧHU�\RXU�ʟUVW�GDQFH�

,�GHVFULEH�P\�SKRǧRJUDSK\�VW\OH�DV�ƙKRQHVWƚ��,�FDSWXUH�\RXU�ZHGGLQJ�

GD\�QDWXUDOO\��IURP�WKH�ƙ\HH�KDDD��ZH�GLG�LWƚ�PRPHQW�DV�\RX�ZDON�

GRZQ�WKH�DLVOH��ǧR�WKH�ƙVTXHH]H�\RXU�H\HV�VKXW�FRQIHWWL�SHOWLQJ�

PRPHQWƚ�DQG�WKH�KHDG�LQ�KDQGV�EHVW�PDQƚV�VSHHFK��,�OLNH�ǧR�FDSWXUH�

WKHVH�PRPHQWV�QRW�FUHDǧH�WKHP��0\�ZRUN�LV�FOHDQ�DQG�RUJDQLF�DQG�

UHVXOWV�LQ�SKRǧRV�WKDW�KDYH�D�WLPHOHVV�IHHO�IXOO�RI�HPRWLRQ�DQG�MR\�

,�HQMR\�ZRUNLQJ�ZLWK�FRXSOHV�ZKR�DSSUHFLDǧH�P\�UHOD[HG�EXW�

RUJDQL]HG�DSSURDFK�ǧR�WKHLU�GD\��,ƚP�QRW�LQ�\RXU�IDFH�DQG�DOZD\V�

UHPHPEHU�LW�LV�\RXU�ZHGGLQJ�GD\��QRW�D�SKRǧR�VKRRW��0DUULHG�

P\VHOI�DQG�KDYLQJ�SKRǧRJUDSKHG�PDQ\�ZHGGLQJV��,�KDYH�D�SUHWW\�

JRRG�LGHD�RI�KRZ�\RXƚOO�EH�IHHOLQJ�RQ�\RXU�GD\�DQG�WKDWƚV�VR�

LPSRUǧDQW��,�OLNH�ǧR�EXLOG�D�UDSSRUW�ZLWK�P\�FRXSOHV�EHIRUHKDQG�DQG�

ZLOO�VSHQG�WLPH�LQ�WKH�UXQ�XS�ǧR�\RXU�GD\�XQGHUVǧDQGLQJ�ZKDW�LV�

LPSRUǧDQW�ǧR�\RX�DQG�H[SODLQLQJ�KRZ�ZHƚOO�ZRUN�ǧRJHWKHU�

0\�GHVLUH�LV�WKDW�\RX�DUH�WUXO\�H[FLǧHG�DERXW�\RXU�ZHGGLQJ�GD\�DQG�

DUH�ORRNLQJ�ǧR�ERRN�PH�EHFDXVH�\RX�YDOXH�EHDXWLIXO�SKRǧRJUDSK\��

,Q�IDFW�,�KRSH�WKDW�\RX�WKLQN�\RXU�SKRǧRJUDSK\�LV�RQH�RI�WKH�PRVW�

LPSRUǧDQW�WKLQJV�ǧR�JHW�ULJKW��DIǧHU�DOO��\RX�ZDQW�ǧR�EH�DEOH�ǧR�ORRN�

DW�\RXU�ZHGGLQJ�SKRǧRV�RYHU�DQG�RYHU�DJDLQ��IRU�\HDUV�DKHDG���

,I�\RX�ERRN�PH�LWV�EHFDXVH�\RX�ZDQW�SKRǧRJUDSK\�WKDWƚV�EHDXWLIXO��

QDWXUDO�\HW�FUHDWLYH��<RX�ZDQW�SKRǧRJUDSKV�WKDW�UH�ǧHOO�WKH�IXQ��

ODXJKǧHU�DQG�ORYH�RI�\RXU�GD\��0RVW�RI�DOO�\RXƚOO�ORYH�ZKDW�,�GR�



4XHVWLRQV��TXHVWLRQV���

:K\�VKRXOG�ZH�KDYH�DQ�HQJDJHPHQW�VKRRW��LV�LW�QHFHVVDU\"�,Q�DOO�KRQHVW\��,�UHDOO\�
WKLQN�LW�LV��<RX�FDQ�FKRRVH�WKH�ORFDWLRQ�RI�WKH�VKRRW��LW�FRXOG�EH�WKH�SODFH�\RX�JRW�HQJDJHG�RU�

MXVW�VRPHZKHUH�\RX�OLNH�ǧR�VSHQG�WLPH��,�VXJJHVW�ZH�SODQ�ǧR�GR�VRPHWKLQJ�IXQ�DQG�GLIIHUHQW��

0HHWLQJ�LQ�DGYDQFH�PHDQV�\RX�JHW�ǧR�NQRZ�PH��EHFRPH�IDPLOLDU�ZLWK�EHLQJ�LQ�IURQW�RI�WKH�

FDPHUD�DQG�\RX�WKHQ�JHW�ǧR�VHH�SKRǧRJUDSKV�ZKLFK�VKRZ�KRZ�,�FDSWXUH�\RX��6RPH�EULGHV�,ƚYH�

ZRUNHG�ZLWK�KDYH�FKRVHQ�ǧR�KDYH�WKHLU�KDLU�RU�PDNH�XS�WULDO�RQ�WKH�PRUQLQJ�RI�WKHLU�HQJDJHPHQW�

VKRRW�VR�WKH\�KDYH�WKH�EHQHʟW�RI�VHHLQJ�KRZ�WKH\ƚOO�ORRN�LQ�WKHLU�ZHGGLQJ�GD\�SKRǧRJUDSKV���WKLV�

LVQƚW�HVVHQWLDO�KRZHYHU��,I�\RX�GRQƚW�OLNH�KDYLQJ�\RXU�SKRǧRJUDSK�ǧDNHQ�WKHQ�WKH�HQJDJHPHQW�VKRRW�

FDQ�KHOS�ǧR�UHOD[�\RX�ERWK�VR�WKDW�RQ�WKH�GD\�LWVHOI�\RXƚOO�ORRN�IRUZDUG�ǧR�KDYLQJ�\RXU�SKRǧR�

ǧDNHQ��,ƚYH�JURZQ�ǧR�ORYHORYHORYH�HQJDJHPHQW�VHVVLRQV�ǧRR��WKH\�DUH�UHDOO\�UHOD[HG�DQG�IXQ�DQG�WKH�

LPDJHV�DUH�JUHDW�IRU�VLJQLQJ�ERDUGV�RU�JXHVW�ERRNV�

+RZ�PDQ\�KRXUV�DUH�\RX�ZLWK�XV�RQ�RXU�ZHGGLQJ�GD\"�0\�VǧDQGDUG�SDFNDJH�LQFOXGHV�

��KRXUV�FRYHUDJH��+RZHYHU��HYHU\�ZHGGLQJ�LV�GLIIHUHQW�DQG�\RX�VKRXOG�FRQVLGHU�WKDW�\RXU�ZHGGLQJ�

GD\�SKRǧRJUDSKV�DUH�WKH�RQO\�ZD\�ǧR�UHPHPEHU�\RXU�GD\�IRUHYHU��,�WKHUHIRUH�UHFRPPHQG�\RX�

SODQ�\RXU�ZHGGLQJ�WLPHOLQH�LQLWLDOO\�DQG�WKLV�ZLOO�KHOS�ǧR�LQIRUP�\RX�DV�ǧR�ZKHWKHU�\RX�ZDQW�ǧR�

ERRN�DGGLWLRQDO�KRXUV�SKRǧRJUDSK\�FRYHUDJH���

:KDW�VKRXOG�ZH�FRQVLGHU�ZKHQ�SODQQLQJ�WKH�WLPHOLQH�IRU�RXU�GD\"�7U\LQJ�ǧR�ʟJXUH�
RXW�\RXU�WLPHOLQH�FDQ�IHHO�QRWKLQJ�VKRUW�RI�FKDOOHQJLQJ��WKHUH�FDQ�EH�D�PLOOLRQ�WKLQJV�ǧR�FRQVLGHU��

GLIIHUHQW�SHRSOH�ǧR�SOHDVH�DQG�RQO\�RQH�GD\�ǧR�GR�LW�DOO��:KHQ�SODQQLQJ�\RXU�WLPHOLQH�,�ZRXOG�

VXJJHVW�\RX�ǧDNH�LQǧR�DFFRXQW�\RXU�YHQXHV�DQG�KRZ�ORQJ�LW�ZLOO�ǧDNH�ǧR�WUDYHO�ǧR�DQG�IURP�

GLIIHUHQW�ORFDWLRQV��LI�DSSOLFDEOH���<RX�PD\�DOVR�ZDQW�ǧR�YLVLW�VRPHZKHUH�HQURXǧH�IRU�\RXU�FRXSOH�

SKRǧRJUDSKV�VR�DOORZ�WLPH�IRU�WKLV�ǧRR��,�DVN�IRU�D�PLQLPXP�RI����PLQXǧHV�ZLWK�\RX�RQFH�\RX�DUH�

PDUULHG�ǧR�FDSWXUH�VRPH�EHDXWLIXO�FRXSOH�SKRǧRJUDSKV��WKH�QXPEHU�RI�JURXS�VKRWV�\RX�ZDQW�ZLOO�

DOVR�HDW�LQǧR�WLPH��'HSHQGLQJ�XSRQ�WKH�WLPH�RI�\HDU�\RX�DUH�JHWWLQJ�PDUULHG�LW�LV�FULWLFDO�\RX�DOVR�

WKLQN�DERXW�WKH�DYDLODEOH�QDWXUDO�OLJKW�RQ�WKH�GD\��IRU�H[DPSOH�LQ�'HFHPEHU�WKH�VXQVHWV�DW�DURXQG�

����SP�WKHUHIRUH�DQ�HDUOLHU�FHUHPRQ\�WLPH�LV�SUHIHUDEOH��$V�\RXU�ZHGGLQJ�SKRǧRJUDSKHU�LW�LV�YLǧDO�

IRU�PH�ǧR�NHHS�\RXU�WLPHOLQH�RQ�WUDFN�VR�,�DP�KDSS\�ǧR�JLYH�\RX�IHHGEDFN�RQ�\RXU�SURSRVHG�

WLPHOLQH�DQG�ZLOO�ZRUN�KDUG�ǧR�VWLFN�ZLWK�WKLV�RQ�WKH�GD\�

+RZ�PDQ\�ZHGGLQJV�GR�\RX�VKRRW�LQ�D�GD\"�2QH��\RXUV��,�DP�GHGLFDǧHG�ǧR�\RX�RQ�\RXU�

ZHGGLQJ�GD\�DQG�RQO\�HYHU�SKRǧRJUDSK�RQH�ZHGGLQJ�D�GD\��



&DQ�,�UHTXHVW�FHUǧDLQ�VKRWV"�2I�FRXUVH�\RX�FDQ���,W�LV�\RXU�GD\�DQG�LW�LV�YLǧDOO\�LPSRUǧDQW�ǧR�PH�ǧR�WU\�DQG�SKRǧRJUDSK�WKH�NH\�SHRSOH�

RU�PRPHQWV�WKDW�PDWǧHU�WKH�PRVW�ǧR�\RX��LQ�WKH�OHDG�XS�ǧR�WKH�ZHGGLQJ�ZHƚOO�GLVFXVV�ZKDW�LV�VSHFLDO�ǧR�\RX�DQG�,ƚOO�GR�P\�XWPRVW�ǧR�

SKRǧRJUDSK�LW��<RX�FDQ�UHVW�DVVXUHG�WKDW�DV�VǧDQGDUG�,�DOZD\V�DLP�ǧR�VKRRW�WKH�NH\�HOHPHQWV�RI�D�ZHGGLQJ��IRU�H[DPSOH�WKLV�PLJKW�LQFOXGH��WKH�

YHQXH��WKH�EULGHVPDLGV�DQG�JURRPVPHQ��WKH�JHWWLQJ�UHDG\�VǧDJHV�LQ�WKH�PRUQLQJ��WKH�GUHVV��NH\�GHǧDLOV��WKH�FDNH��\RXU�IDPLOLHV�DQG�RI�FRXUVH��

WKH�FHUHPRQ\�DQG�UHFHSWLRQ�

&DQ�,�VKDUH�P\�3LQǧHUHVW�ERDUG�ZLWK�\RX"�3LQǧHUHVW�KDV�ǧDNHQ�WKH�ZHGGLQJ�LQGXVWU\�E\�VǧRUP�DQG�,�NQRZ�PDQ\�RI�P\�FRXSOHV�KDYH�

IRXQG�LW�LQYDOXDEOH�LQ�KHOSLQJ�WKHP�SODQ�WKHLU�ZHGGLQJ�LGHDV��,ƚP�KDSS\�IRU�\RX�ǧR�VKDUH�\RXU�ERDUG�ZLWK�PH��LW�LV�JUHDW�ǧR�EH�DSDUW�RI�\RXU�

HQWKXVLDVP�DQG�H[FLǧHPHQW��+RZHYHU��GR�UHPHPEHU�WKHUH�DUH�VR�PDQ\�DVSHFWV�WKDW�JR�LQǧR�FRPSRVLQJ�D�SKRǧRJUDSK��PRVW�LPSRUǧDQWO\�WKH�

OLJKWLQJ��HQYLURQPHQW�DQG�WKH�VXEMHFWV��6RPHWLPHV��WKH�PRVW�DPD]LQJ�SKRǧRJUDSKV�KDSSHQ�E\�FKDQFH�DQG�FDQƚW�EH�UH�FUHDǧHG��8QSUHGLFǧDELOLW\�

LV�RQH�RI�WKH�WKLQJV�WKDW�FDQ�PDNH�D�JRRG�SKRǧRJUDSK�DQG�WUXWKIXOO\�,�ZRUN�EHVW�ZKHQ�,�DP�JLYHQ�WLPH��WUXVW�DQG�FUHDWLYH�IUHHGRP��

:LOO�\RX�SKRǧRJUDSK�WKH�ZHGGLQJ�FHUHPRQ\"�7KLV�GHSHQGV�XSRQ�\RXU�YLFDU�RU�UHJLVWUDU��,ƚP�YHU\�GLVFUHHW��GR�QRW�XVH�ʠDVK�GXULQJ�

WKH�FHUHPRQ\�DQG�ZLOO�QRW�PRYH�DURXQG��,�ǧHQG�ǧR�EH�DW�WKH�IURQW�RI�WKH�URRP��SURYLGHG�WKH�SHUVRQ�PDUU\LQJ�\RX�DOORZV�WKLV��DQG�LI�\RX�

KDYH�FKRVHQ�D�VHFRQG�SKRǧRJUDSKHU�WKH\�ZLOO�SKRǧRJUDSK�IURP�WKH�IDU�HQG�RI�WKH�URRP��,ƚYH�QRW�\HW�KDG�D�ZHGGLQJ�ZKHUH�DEVROXǧHO\�QR�

SKRǧRJUDSKV�ZHUH�DOORZHG�KRZHYHU�\RX�PD\�ZDQW�ǧR�VSHDN�ZLWK�WKH�YLFDU���UHJLVWUDU�ǧR�FODULI\�LI�WKHUH�DUH�DQ\�SKRǧRJUDSK\�UHVWULFWLRQV�

+RZ�PXFK�GHSRVLW�GR�\RX�DVN�IRU�DQG�E\�ZKHQ"�d����VHFXUHV�\RXU�ZHGGLQJ�GDǧH��,�WKHQ�DVN�IRU�WKH�UHPDLQLQJ�IXOO�EDODQFH�ǧR�EH�

SDLG�QR�ODǧHU�WKDQ����GD\V�SULRU�ǧR�WKH�ZHGGLQJ�FHUHPRQ\���

&DQ�ZH�ERRN�DGGLWLRQDO�KRXUV�SKRǧRJUDSK\�FRYHUDJH"�<HV����KRXUV�LV�LQFOXGHG�LQ�P\�VǧDQGDUG�SDFNDJH��)RU�HDFK�DGGLWLRQDO�KRXUV�

FRYHUDJH�,�FKDUJH�d����SHU�KRXU��

$UH�\RX�LQVXUHG"�<HV��,�DP�IXOO\�LQVXUHG�ZLWK�SXEOLF�OLDELOLW\�DQG�SURIHVVLRQDO�LQGHPQLW\�LQVXUDQFH�

:KDW�KDSSHQV�LI�\RX�DUH�LOO�RQ�WKH�GD\"�,ƚP�SDUW�RI�D�JURXS�RI����ZHGGLQJ�SKRǧRJUDSKHUV�FDOOHG�WKH�6KRRWLQJ�6LVǧHUV��:KLOVW�QR�

ZHGGLQJ�SKRǧRJUDSKHU�FDQ�JXDUDQǧHH�DJDLQVW�LOOQHVV��,�FRXOG�IDOO�EDFN�RQ�WKH�6KRRWLQJ�6LVǧHUV�LQ�DQ�HPHUJHQF\�DQG�,�ZRXOG�GR�P\�XWPRVW�ǧR�

ʟQG�\RX�D�UHSODFHPHQW�SKRǧRJUDSKHU�IURP�WKLV�JURXS��+DYLQJ�NQRZQ�DQG�VKRW�ZLWK�WKHVH�SKRǧRJUDSKHUV�IRU�D�QXPEHU�RI�\HDUV��,�WUXVW�WKHP�

DQG�WKH�TXDOLW\�RI�WKHLU�ZRUN���

'R�\RX�ǧDNH�JURXS�VKRWV"�<HV��,�ǧDNH�WKHVH�LQ�D�UHOD[HG�ZD\�VR�WKH\�ZRQƚW�ǧDNH�XS�ǧRR�PXFK�WLPH��$V�HDFK�VKRW�ǧDNHV�DURXQG���PLQXǧHV�

ǧR�DVVHPEOH��,�GR�UHFRPPHQG�\RXU�VKRW�OLVW�LVQƚW�ǧRR�ODUJH���PD[�RI���LV�UHFRPPHQGHG��

&DQ�ZH�PHHW�\RX�ȖUVW"�2I�FRXUVH��,ƚP�KDSS\�ǧR�PHHW�\RX�IRU�D�FRQVXOǧDWLRQ��,ƚOO�VKRZ�\RX�SDVW�ZHGGLQJV�VR�\RX�FDQ�VHH�P\�ZRUN��,I�\RX�

FDQƚW�FRPH�ǧR�%ULVǧRO�WKHQ�,ƚP�KDSS\�ǧR�FKDW�RYHU�6N\SH�RU�RQ�WKH�SKRQH�

:KHQ�ZLOO�,�JHW�P\�SKRǧRV"�0\�WXUQDURXQG�WLPH�LV�XVXDOO\���ZHHNV�IRU�\RXU�ZHGGLQJ�JDOOHU\�ǧR�JR�OLYH�



3ULFLQJ

d����

ƣ� �$Q�LQLWLDO�FRQVXOǧDWLRQ�DERXW�\RXU�ZHGGLQJ�

ƣ� �$OO�GD\�SKRǧRJUDSKLF�FRYHUDJH��,ƚP�ZLWK�\RX�IRU���KRXUV��

ƣ� ������+LJK�UHVROXWLRQ�GLJLǧDO�SKRǧRJUDSKV�RQ�GLVF��HDFK�LQGLYLGXDOO\�HGLǧHG�

DQG�ZLWK�IXOO�SULQWLQJ�ULJKWV�

ƣ� �$�EORJ�SRVW�RI�\RXU�EHVW�LPDJHV�ZLWKLQ���ZHHNV�

ƣ� �$�SDVVZRUG�SURǧHFǧHG�RQOLQH�JDOOHU\�IRU�YLHZLQJ�\RXU�SKRǧRV�DQG�VKDULQJ�

\RXU�GD\�ZLWK�IDPLO\�DQG�IULHQGV��

&XVǧRP�SDFNDJHV�DUH�DYDLODEOH�IRU�RYHUVHDV�ZHGGLQJV�DQG�VPDOO�HORSHPHQWV�





8SJUDGHV�DQG�RSWLRQV

,�DOVR�RIIHU�VRPH�UDWKHU�XQLTXH�EROW�RQV�

)LQH�$UW�:HGGLQJ�$OEXP�����ƚ�[���ƚ��ZLWK�WKH�ȖUVW����LPDJHV����
d���

2QH�RI�WKH�PRVW�LPSRUǧDQW�HOHPHQWV�RI�\RXU�ZHGGLQJ��D�EHDXWLIXO�FRQǧHPSRUDU\�

DOEXP�WKDW�\RX�FDQ�HQMR\�ORRNLQJ�DW�IRU�PDQ\�\HDUV��0\�DOEXPV�DUH�KDQG�PDGH�LQ�

WKH�8.�ZLWK�OHDWKHU�RU�KHDY\ZHLJKW�FRWǧRQ�FRYHU��$OEXPV�DUH�SULQǧHG�XVLQJ�WKH�ODǧHVW�

SLJPHQW�LQNV�RQ�ǧR�ʟQH�DUW�SDSHU�DQG�RSHQ�RXW�ʠDW�ZLWK�DQ�DOPRVW�LQYLVLEOH�FUHDVH�

2QH�RI�WKH�JUHHQHVW�DOEXPV�DYDLODEOH�DQG�GHOLYHUHG�ǧR�\RX�LQ�D�QDWXUDO�FRWǧRQ�

VOLSFDVH��6WXQQLQJ�

3DUHQW�$OEXPV����ƚ�[��ƚ���d����RU�WZR�IRU�d���

*LYH�\RXU�SDUHQWV�D�SHUVRQDO�JLIW�ZLWK�WKHLU�RZQ�FRS\�RI�\RXU�DOEXP��$YDLODEOH�LQ���

JRUJHRXV�QDWXUDO�FDQYDV�FRYHUV��(LWKHU�RUGHU�\RXU��ƚ�[��ƚ�FRSLHV�DW�WKH�VDPH�WLPH�DV�

RUGHULQJ�\RXU�RZQ�ZHGGLQJ�DOEXP�RU�XS�ǧR���PRQWKV�DIǧHUZDUGV��(DFK�3DUHQW�DOEXP�

FRPHV�LQ�D�QDWXUDO�FRWǧRQ�EDJ�ZLWK�SUHVHQǧDWLRQ�ER[�ǧR�NHHS�LW�FOHDQ�DQG�VDIH�



��KRXU�HQJDJHPHQW�VKRRW���:LWK����KL�UHV�ȖOHV���d���

$Q�HQJDJHPHQW�VKRRW�OHWV�\RX�H[SHULHQFH�ZKDW�LWƚV�OLNH�ǧR�EH�LQ�IURQW�RI�WKH�FDPHUD��VR�

WKDW�\RXƚOO�UHDOLVH�WKHUH�LV�QR�QHHG�ǧR�IHHO�QHUYRXV�RQ�\RXU�ZHGGLQJ�GD\��<RXƚOO�JHW�ǧR�VHH�

KRZ�,�ZRUN�DQG�,�JXDUDQǧHH�\RXƚOO�IHHO�IDU�PRUH�UHOD[HG�RQ�WKH�GD\��7KH�VKRRW�LV�VXSHU�

UHOD[HG��3OXV�\RX�JHW�VRPH�QRQ�ZHGGLQJ\�LPDJHV�IRU�\RXU�KRPH�RU�SHUKDSV�\RXƚG�OLNH�ǧR�

XVH�WKHVH�RQ�\RXU�6DYH�WKH�'DǧH�FDUGV"

3KRǧR�%RRN���d���

,�FDQ�SURYLGH�D�SKRǧR�ERRN�XVLQJ�LPDJHV�IURP�\RXU�HQJDJHPHQW�VKRRW��/HDYLQJ�HYHU\�

RWKHU�SDJH�EODQN�PDNHV�D�EULOOLDQW�DQG�SHUVRQDO�JXHVW�ERRN�IRU�IULHQGV�	�IDPLO\�ǧR�ZULǧH�

PHVVDJHV�LQ�DW�\RXU�ZHGGLQJ���

6HFRQG�SKRǧRJUDSKHU�DW�\RXU�ZHGGLQJ���d���

$Q�DGGLWLRQDO�VHW�RI�H\HV�DQG�DQ�DGGLWLRQDO�YLHZ�

%HVSRNH�IUDPHG�SULQWV���)URP�d���

$OO�GHVLJQHG�DURXQG�\RXU�LQGLYLGXDO�UHTXLUHPHQWV�XVLQJ�LPDJHV�IURP�\RXU�HQJDJHPHQW�

VKRRW�RU�ZHGGLQJ�GD\����



+RZ�ǧR�ERRN

,I�\RX�DUH�DEOH�,�VXJJHVW�\RX�ERWK�FRPH�DQG�KDYH�FRIIHH�ZLWK�

PH�VR�WKDW�ZH�FDQ�UXQ�WKURXJK�\RXU�ZHGGLQJ�SODQV�DQG�,ƚOO�

DQVZHU�DQ\�TXHVWLRQV�\RX�KDYH��,ƚOO�EH�LQ�FRQǧDFW�ZLWK�\RX�

WKURXJKRXW�WKH�OHDG�XS�ǧR�\RXU�ZHGGLQJ�VR�WKDW�RQ�\RXU�

ZHGGLQJ�GD\�\RX�ZRQƚW�QHHG�ǧR�WKLQN�DERXW�DQ\WKLQJ��LWƚOO�DOO�

MXVW�KDSSHQ��

7R�VHFXUH�PH�DV�\RXU�ZHGGLQJ�SKRǧRJUDSKHU�,�DVN�WKDW�\RX�

UHDG��VLJQ�DQG�UHWXUQ�P\�ǧHUPV�	�FRQGLWLRQV�DORQJ�ZLWK�D�

QRQ�UHIXQGDEOH�GHSRVLW�RI�d�����2QFH�WKLV�LV�UHFHLYHG�\RX�

FDQ�WKHQ�VLW�EDFN�DQG�UHOD[�NQRZLQJ�WKDW�\RXU�ZHGGLQJ�

SKRǧRJUDSKHU�LV�ERRNHG�



Ɲ:H�VLPSO\�ORYH�\RXU�VW\OH��\RX�
DUH�SXUHO\�D�EUHDWK�RI�IUHVK�DLU�
LQ�SKRǧRJUDSK\��7KDQNV�HYHU�
VR�PXFK�IRU�DOO�\RXU�KDUG�ZRUN�
DQG�WLPH�IRU�PDNLQJ�WKLV�GD\�VR�
PHPRUDEOH�DQG�HYHQ�PRUH�VSHFLDO�
E\�EHLQJ��SDUW�RI�LW�ƞ�
&HOLQH�DQG�-RQ�

Ɲ<RX�KDYH�IDU�H[FHHGHG�DOO�
H[SHFǧDWLRQV��2XU�ZHGGLQJ�SKRǧRV�
DUH�$0$=,1*��:H�ORYH�WKHP�
VR�PXFK��\RX�KDYH�FDSWXUHG�
RXU�GD\�SHUIHFWO\�DQG�FDSWXUHG�
PRPHQWV�,�KDG�IRUJRWǧHQ�DERXW��
:H�ZRXOG�UHFRPPHQG�\RX�ǧR�
HYHU\RQH�ORRNLQJ�IRU�D�ZHGGLQJ�
SKRǧRJUDSKHU�ƞ
/L]]LH�DQG�&KULV

Ɲ7KDQN�\RX�VR�PXFK�IRU�6DWXUGD\��
\RX�ZHUH�IDQǧDVWLF��,�FDQƚW�VǧRS�
ORRNLQJ�DW�WKH�SUHYLHZ�LPDJH�DQG�
ZH�DUH�VR�H[FLǧHG�ǧR�VHH�WKH�UHVW��
7KDQNV�DJDLQ�ƞ�
-XOHV�DQG�&KULV



&RQǧDFW�GHǧDLOV

,I�\RXƚUH�ORRNLQJ�IRU�IXQ��UHOD[HG��QDWXUDO��

ZHGGLQJ�SKRǧRJUDSK\��,ƚG�EH�KRQRXUHG�ǧR��

VKRRW�\RXU�VǧRU\�

(� EHFN\#EHFN\PDOHSKRǧRJUDSK\�FRP

0� ������������

:� ZZZ�EHFN\PDOHSKRǧRJUDSK\�FRP�

��� ZZZ�IDFHERRN�FRP�EHFN\PDOHSKRǧRJUDSKHU

� #EHFNBPDOH



,WƚV�\RXU�ZHGGLQJ

ZZZ�EHFN\PDOHSKRǧRJUDSK\�FRP


